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CSA Social Services Abstracts Database
10 Reasons to Use CSA Social Services Abstracts Database
1. Access to over 107,000 records. 

2. Backfile coverage dating to 1979. 
3. Coverage of national and international peer-reviewed journals, and dissertations.
4. Advanced searching capability of 24 indexed fields.
5. Searching via Browsable Indexes.
6. Thesaurus Searching capability.
7. Ability to cross-search with other CSA Illumina databases using an automatic de-duping feature.
8. Lateral searching through Authors and Descriptors.
9. Provoked searches of Recent References Related to the Social Sciences/Humanities databases.
10. Easy citation formatting via QuikBib. 
What Is CSA Social Services Abstracts Database? 
CSA Social Services Abstracts was originally developed as Social Planning/Policy and Development Abstracts. It was published in print and included as a subfile (SF=SOPODA) of the electronic version of CSA Sociological Abstracts. As SOPODA, the database content focused on three areas: Social Work and Welfare, Social Policy, and Social Development. In the late 1990s, the database was a separate file and renamed in order to more effectively communicate its content and coverage scope to social work educators. The scope was also refined to include only social work, the broader social services, and social policy. The social development literature is covered now in CSA Sociological Abstracts.

CSA Social Services Abstracts provides bibliographic coverage of current research focused on social work, human services, and related areas, including social welfare, social policy, and community development. The database abstracts and indexes over 1,300 serials publications from 50 countries and includes abstracts of journal articles and dissertations, and citations to book reviews. The CSA Social Services Abstracts Database enables researchers, students, librarians, government agencies, and others to access relevant and timely research in social services fields and areas of study.

Benefits of CSA Social Services Abstracts Database
The CSA Social Services Abstracts Database offers an unparalleled resource for bibliographic coverage of social work, social welfare, human services, social policy, and community development. In addition to periodic literature, CSA Social Services Abstracts provides access to abstracts and citations of dissertations and book review citations. The database is updated monthly, adding more than 5,500 records each year, and contains more than 107,000 records. Journals covered in CSA Social Services Abstracts cover 50 countries world-wide and more than 20 languages. Links to cited references can be found in records dated from 2004 to current. 

Users of CSA Social Services Abstracts have access to Community of Scholars: Social Sciences. Community of Scholars: Social Sciences provides authoritative information about more than 100,000 active social science scholars and organizations around the world, together with verified affiliation and publication information. The database is comprised of international faculty at 4-year universities and their departments. Community of Scholars is a unique tool for finding researchers by specific area of study, providing keyword access to the community behind the content. With access to this new community content and feature set, researchers can expand their search for relevant information beyond the document record to the relevant set of people and organizations working to increase knowledge in highly specific areas of interest. 
Note: For more information, see Scholar Profiles on page 16-18.
A subscription to CSA Social Services Abstracts: 
· Provides online access to a comprehensive overview of leading social services resources.
· Ensures quality that users rely on. 
· Benefits the user by utilizing the functionality of the award winning CSA Illumina Platform.
· Contains unique material and retrospective coverage not available in other sources or indexes.
· Helps librarians provide well-balanced information from a variety of viewpoints and sources.
CSA Social Services Abstracts Database Subject Coverage

The scope and coverage of CSA Social Services Abstracts Database has been developed with the flexibility to meet the constantly changing information needs of its users and reflects new and emerging research developments in such areas as:
· Community and mental health services 

· Community development

· Crime and delinquency

· Crisis intervention 

· Education policy

· The family and social welfare 

· Gerontology 

· History of social work

· Housing policy

· International social work

· Minorities issues and problems

· Poverty and homelessness 

· Professional issues in social work 

· Self-help groups

· Social and health policy 

· Social services in addiction 

· Social work education 

· Social work practice 

· Social work theory and research

· Substance abuse

· Support groups/networks 

· Violence, abuse, neglect 

· Welfare services 

CSA Social Services Abstracts Database Subject Headings and Classification Codes
CSA Social Services Abstracts Database editors strive to facilitate searching by assigning to each record a unique subject classification code. A complete list of the Classification Codes appears in the following table grouped by their respective subject headings. The codes below display in the Classification (CL=) field in a CSA Illumina record.
As a new term surfaces in the materials being indexed, it is accessible electronically via free-text searching of the abstract and/or title of the bibliographic record. As its usage in the literature increases, a term may be established as a Subject Heading and connected to related terms. Similarly, Subject Headings may be retired as usage of the concept declines. New terminology for existing concepts may also be established. These Subject Headings may be used as searchable fields with the Descriptors (DE=) field when constructing queries (see the Selection and Indexing Policy section for more information).   
	6110 
	 Welfare services/administration 

	6111 
	 Social work theory/research 

	6112 
	 History of social work 

	6113 
	 Social work education 

	6120 
	 Social work practice 

	6121 
	 Therapeutic interventions 

	6123 
	 Self-help support groups/networks 

	6124 
	 Health care promotion/education 

	6126 
	 Acquired immune deficiency syndrome (AIDS) 

	6127 
	 Social gerontology 

	6129 
	 Addiction 

	6131 
	 Mental & physical disabilities 

	6140 
	 Illness & health care 

	6141 
	 Poverty & homelessness 

	6142 
	 Mental & emotional health problems 

	6143 
	 Child & family welfare 

	6145 
	 Education, work & occupations 

	6146 
	 Crime & corrections 

	6148 
	 Problems of minorities 

	6150 
	 Professional issues in social welfare work 

	6152 
	 Community development 

	7210 
	 Social policy 

	7211 
	 Health policy 

	7214 
	 Housing policy 

	7215 
	 Education policy 

	8309 
	 Social work in international development 


Supplemental Complimentary Databases
When you search the CSA Illumina technology databases, including the CSA Social Services Abstracts Database, two supplementary databases are searched simultaneously: Recent References Related to the Social Sciences/Humanities and Web Sites Related to the Social Sciences/Humanities. Access to these databases is included with a subscription to the CSA Social Services Abstracts Database on CSA Illumina.

Recent References Related to the Social Sciences/Humanities
This service supplements CSA Illumina by providing daily updates of citations from over 110 journals in the social sciences. Citations in this database include searchable fields for article title, author name, and journal title. If the search produces any matches to your search, you will see the choice for ‘Recent References Related to the Social Sciences/Humanities.’ Citations identified include those not yet indexed in the CSA Illumina database(s) being searched.

Web Resources
This database is a collection of over 73,000 high-quality web sites relevant to Social Sciences and the Humanities, which are selected and indexed by our editors. Sites indexed include secondary sources providing specific information of interest to a college-level audience, from respected, non-biased sources such as educational institutions, government agencies, and scientific organizations. Also indexed are sites representing primary sources of interest to social science researchers. Web sites must originate from a reputable source and not appear to be ephemeral. Furthermore, editors avoid sites with an obvious political agenda, although this may be somewhat difficult when monitoring sites that would be of interest to students of political science and history. The URLs must provide immediate access to the web information. The feature can be found as the Web Sites tab, to the right of the Published Materials tab from within the Search Results page (see below). URLs are reviewed on a monthly basis, averaging a phenomenal rate of less than 1% dead links.
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Searchable Fields and Codes: Full-Record View 
[image: image4.jpg]ILLUMINA

Learn more about MultiSearch with our March Webinar!

1of17
Nex >

Database

Title

Author
Affiiation
Source

ISsN

Descriptors

Astract

CoDEN
Language

Publication Year
Publication Type
Country of Publication
Classification

Update

Accession Number
Journal Volume
Journal Issue

Journal Pages

References

Quick Search | Advanced Search

e

Help & Support

[ Mark This Record | Update Marked List | Save, Print, Email | RefWorks
Links to Holdings

Social Senvices Abstracts

When and How Does Ethnicity Matter? A Cross-National Study of Social Work
Responses to Ethnicity in Child Protection Cases

Wiliams. Charlotte; Sovdan, Haluk

U Wales Bangor
“The British Journal of Social Work, 2005, 35, 6, Sept, 901-920

00453102

[ *Child Wefare Senvices [] “Ethnicity [] *Social Work [] *Evidence Based Practice [ *Decision
Making [] *Cuttural Pluralism

New Search Using Marked Terms: ) Use AND to narrow O Use OR to broaden

Itis an established part o the conventional wisdom of social work theory & practice that attention to ethnic
difference is atthe core of best practice. This principle is endorsed in welfare legislation or in the training &
education of social workers in most European countries. Little empirical evidence exists, however, to
demonsirate that this principle guides praciioner decision making, or to veriy the claim that t benefts
etnic minority clients. At a cross-national level, no robust evidence exists o ilusrate similariies or
differences in social work response to ethnicity. This article reports on aspects of a study that examines
these concerns within the context of child protection. It emonstrates, perhiaps surprisingly given national
variations in legislation & professional pracice, that overall, country by country, the child's ethic affliation
evokes ltte significant response by social workers, confirming a largely universalist approach. However,
through a detailed focus on the qualitative data, ths paper considers the nature of the references to ethicity
that are made by social workers in terms of how they confirm of refute the dominant approach to
multiculturalism within social work. 57 References. Adapted from the Source document,

BISWAS
English

2008

Journal Artice (aja)

United Kingdom

6148 problems of minority groups. 6143 child & family welfare:
200601

200600430

35

6

901920

1. Amad, B. (1990). Black Ferspectives in Social Work, Birmingham, Venture Press.
Cited by 3

2. Ahmed, S. (1994). “Anti-racist social workc A black perspective, in Hanvey, C.. and Philpot, T. (eds),
Praciising Social Work, London, Routiedge.

Cited by 2

3.Bam, R. (1990). ‘Black children in local authorit care: Admission pattems'. New Community, 2, pp. 229-
ar.

4.Barth, RP & Blackwell, D L (1998)."Deatn rates among California's foster care and former foster care
populations' Children and Youth Services Review, 20, pp. 577-604.
Abstract | Cited by 2

5. Batty, D. (2002).Politcal correctness or poor practice?. 25 March 2002, The Guardian,
6. Batty, D. (2003)."Catalogue of cruelty. 27 January 2003, The Guardian,

7. Boushol, M. (2000)."What kind of people are we? Race, anti-racism and social welfare research’ Briish
Journal of Social Woric 30, pp. 71-89.
Abstract | Cited by 3

8 Burstin, K, Doughte, E B & Raphael, A (1980). Contrastive vignette technique: An indirect methodology
designed to address reactive sodial atitude measurement. Journal of Applied Social Psychology, 10, 2, pp.
147-65.

Cited by 4




Searchable Fields and Codes: Table 
The table below shows field codes and sample search queries with regard to the Full Record View screen shot on the previous page.
	Field Name
	Label
	Search Examples

	Title
	TI=
	ti=(ethnic* and (social work responses)) and (child protection) 

	Author
	AU=
	au=(williams, charlotte)

au=williams

	Affiliation
	AF=
	af=(U Wales Bangor)

	Source
	SO=
	so=(British Journal of Social Work 2005)

so=(British Journal of Social Work  and 2005)

	ISSN
	IS=
	is=(0045-3102)

	Descriptors
	DE=
	de=(Child Welfare Services)

de=(Ethnicity)

de=(Social Work)

de=(Evidence Based Practice)

de=(Decision Making)
de=(Cultural Pluralism)

	Abstract
	AB=
	ab=((ethnic difference) and (practitioner decision making) and (child protection))

	CODEN
	CD=
	cd=(BJSWAS)

	Language
	LA=
	la=English

	Publication Year
	PY=
	py=2005

	Publication Type
	PT=
	pt=(Journal Article)
pt=(aja)

	Country of Publication
	CP
	cp=(United Kingdom)

	Classification
	CL=
	cl=(6148 problems of minority groups) 
cl=(6143 child & family welfare)

cl=6148

cl=(child & family welfare)

	Update
	UD=
	ud=200601

	Accession Number
	AN=
	an=(200600430)

	Journal Volume
	JV=
	jv=35

	Journal Issue
	JI=
	ji=6

	Journal Pages
	JP=
	jp=(901-920)

	References
	RE=
	re=(ahmad, b)

re=((ahmad, b) and (social work)


Williams, Charlotte, and Haluk Soydan. "When and How Does Ethnicity Matter? A 
Cross-National Study of Social Work Responses to Ethnicity in Child Protection 
Cases." The British Journal of Social Work 35.6 (2005): 901-20. 
For more information regarding field codes, click here.
Note: See Ready, Set, Search! for information and tips on Advanced and Command Searching.
Field Codes Defined

The following field codes are found in the records of this database. Here they are listed in alphabetical order by two-letter code. See Field Codes and Search Examples for detailed descriptions and search examples. 
	AB = Abstract 
	 LA = Language

	AF = Author Affiliation 
	 LC = Library of Congress Control Number

	AN = Accession Number 
	 NT = Notes

	AU = Author 
	 OC = Other Contributors

	CD = CODEN
	 OT = Original Title

	CL = Classification 
	 PB = Publisher

	CP = Country of Publication
	 PT = Publication Type

	DE = Descriptors 
	 PY = Publication Year

	EA = Email Address
	 RL = Resource Location

	ID = Identifiers
	 SO = Source

	IS = ISSN
	 TI = Title

	JN = Journal Name
	 UD = Update


TIPS 
· An ISSN search should include hyphens and be placed in parentheses, e.g. is=(1049-7315).

· The Source field (SO=) contains bibliographic citation information. If the record describes a journal article, the source field contains both the full title and the abbreviated journal title. To find the correct form of the abbreviated name, look in the Serials Source List, which is located in the database’s fact sheet. A source need not be a journal article. 
· Classification codes and descriptors are broad subject headings that are specific to the CSA Social Services Abstracts Database. For example, 7210 is the classification code used to denote that the source document is primarily about social policy. Due to the interdisciplinary nature of much of the material covered, one record may have several classifications. If you are already familiar with the database or have a code from a previous search and wish to find similar records, place the code or descriptive word(s) in the query box, e.g. cl=(7210 Social Policy).
Publication Types
CSA Social Services Abstracts Database editorial staff indexes a number of broad publication types that are searchable on CSA Illumina by using the field code PT= . These document types include journal articles, peer reviewed journals, conference papers books, and websites. 
The publication types (PT=) represented in CSA Social Services Abstracts Database by percentage:
· Journal article: 80%

· Book review: 14%

· Dissertation: 5%

· Conference paper: less than 1%

· Film review: less than 1%

Language
The following languages are indexed in the CSA Social Services Abstracts Database (see below): 
	· Afrikaans
	· Italian

	· Arabic
	· Japanese

	· Bulgarian
	· Korean

	· Chinese
	· Multilingual

	· Czech
	· Norwegian

	· Danish
	· Polish

	· Dutch
	· Portuguese

	· English
	· Romanian

	· Esperanto
	· Russian

	· Finnish
	· Serbo-Croatian with Cyrillic alphabet

	· Flemish
	· Serbo-Croatian with Roman alphabet

	· French
	· Slovak

	· German
	· Slovene

	· Greek
	· Spanish

	· Hebrew
	· Swedish

	· Hungarian
	· Turkish


Cited References

The unique cited reference linking in CSA Illumina allows the searcher to see how many times an author/paper has been cited, who is working on a similar subject, and also find other documents related to a topic. When available, there will be a link from a cited reference to its original abstract and other articles that have cited the same reference. Cited references are associated with records from 2004 to current and are linked across all references, abstracts, and databases in the Social Sciences subject area. As an added benefit, clicking on the Abstract link in a cited reference will take you to original abstracts from any of the following databases whether you subscribe to them or not:

· ASSIA: Applied Social Sciences Index and Abstracts

· BHI: British Humanities Index

· Communication Abstracts

· Communication Studies: A SAGE Full-Text Collection

· Criminology: A SAGE Full-Text Collection
· ERIC

· Politics and International Relations: A SAGE Full-Text Collection

· CSA Social Services Abstracts

· Sociology: A SAGE Full-Text Collection

· CSA Worldwide Political Science Abstracts 

Selection and Indexing Policy
The inclusion of content in the CSA Social Services Abstracts Database is highly selective. The journals covered in the database are defined in three ways:
· INTERNATIONAL – More than 1,300 journals published in over 50 countries and 20 different languages have been indexed and abstracted by CSA Social Services Abstracts Database editorial staff. Many titles are accompanied by a URL to the publisher’s website. The Serials Source List is alphabetized by title and updated semi-annually. 

· PEER-REVIEWED – CSA Social Services Abstracts defines 'peer-review' or 'refereed' as the role of experts or review boards in the field of expertise examining the journal articles before acceptance for publication. It is the process through which experts in the field of study assess the quality of articles that are submitted to a journal for publication. The database editorial staff relies upon Ulrich’s, the front matter of the journals included to determine that it is peer-reviewed, and contact with publishers for verification. 
· ELECTRONIC – The CSA Social Services Abstracts Database defines full-text journals as those that are published on the Internet and do not have a print counterpart. Electronic journals have been covered in this database since 2000 and more are being added annually. Content from these journals can be downloaded for free or via subscription.
Note: For a complete list of the journals indexed in the database, click here.
CSA Social Services Abstracts indexes and abstracts the international literature in social work and related fields. The database includes abstracts of journal articles, along with citations of book reviews appearing in the journals abstracted and relevant dissertations from Dissertations Abstracts International. 

The selection and coverage policy of Social Services Abstracts is based on two goals: comprehensiveness – to abstract the range of social work journals and relevant articles from journals in related disciplines, irrespective of language of publication; and continuity – to abstract journals in chronological sequence of their publication whenever possible.

Three types of journal coverage are distinguished.

· CORE journals are published by social work associations, groups, faculties, and institutions, and/or have the term “social work” in their titles. All substantive    articles appearing in these journals are abstracted and indexed, and citations are provided to the book reviews published therein.

· PRIORITY journals are drawn from related social services and social policy disciplines, (e.g. gerontology, mental health, child welfare) that consistently address topics of relevance to social service professionals, and in which those professionals publish. More than 50% of the substantive articles appearing in these journals are selected for coverage.

· SELECTIVE sources include journals from related disciplines that occasionally publish works by social workers and other social services professionals. Less than

            50% of the substantive articles appearing in these journals are covered.

The indexing practices of the CSA Social Services Abstracts Database provide value-added features that include professional document selection, extensive quality control, and descriptor indexing. Classification codes are assigned using the CSA Social Services Abstracts Database Subject Headings list found on page 4.  Descriptors are assigned using the Thesaurus of Sociological Indexing Terms, implemented in 1986 as the indexing authority for Sociological Abstracts and the previously named SOPODA database. As new terms emerge in the materials being indexed, it is immediately made searchable electronically by including it in the abstract of the bibliographic record and/or in the Identifiers field. 
Boolean Operators and Other Search Tools Supported by CSA Illumina
Boolean operators help define the relationships between words or groups of words.

AND
Use to narrow a search and retrieve records containing all of the words it separates

OR
Use to broaden a search and retrieve records containing any of the words it separates

NOT
Use to narrow a search and retrieve records that do not contain the term following it.

( )
Use to group words or phrases when combining Boolean phrases and to show the order in which relationships should be considered.

Proximity operators identify the number of words to come between the search terms.

WITHIN
Use to narrow a search by specifying a proximity relationship of 

    “X”       fewer than “X” words between search terms.

NEAR
Use to narrow a search by specifying a proximity relationship of fewer than 10 words between search terms.

Special symbols can expand the scope of your search. 

*
Truncate using the wild card symbol. This expands a search term to include forms of a root word, e.g. ethnic* retrieves ethnic, ethnicity, ethnical, multi-ethnic, race/ethnicity, etc. 
*
Find an unlimited number of characters within a word, e.g. alumin*um retrieves aluminum and aluminium.
?
Find alternative spellings. The ? represents any single character; ?? represents two characters and so on. Use within or at the end of a word, e.g. wom?n finds woman as well as women.
Note: Search queries containing several operators search in the following order: ( ), NEAR, NOT, AND, OR 
Ready, Set, Search! 
Using CSA Illumina to Search CSA Social Services Abstracts Database
Now that you have an understanding of the CSA Social Services Abstracts Database and how the searchable field codes and search tools function, you are ready to search the database via CSA Illumina. 

Note: Clicking on ‘Help & Support’ at any time will direct you to a context-specific Help page.

QUICK, ADVANCED, OR COMMAND SEARCHING
On CSA Illumina, search strategies can be applied using one of three approaches.
· Quick Search restricts your search to anywhere (AY=). An anywhere search searches across all of the available fields in a record. Multiple words entered into the search field, will be treated as a phrase (see below).
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· Advanced Search gives you the advantage of being able to select any of the 24 field codes from a pull-down menu. The separate search boxes are formatted to include the Boolean Operators to help guide you in formatting your search. 
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For institutions that subscribe to the Community of Scholars™ database, users will notice that the Advanced Search screen has three tabs to further limit your search: All, Published Works, and Scholars. Institutions that subscribe to the COS Funding Opportunities database will see an additional tab entitled Funding. The All tab will execute your search against both all published materials and the scholar profiles. If you select the Published Works tab, your search will be run against on those materials. To find only Scholar profiles select to the Scholars tab, which allows the user to search only the Community of Scholars™ database (see below). For more information regarding the Scholar profiles, please see the Value-Added Features section on page 17. 
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· Command Search or Professional Search may be preferred by advanced users who are comfortable entering search strategies that include field codes and nesting or parsing commands without aid of a template (see below).
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Note: Searches are not case sensitive.
Limits

Search strategies may be refined by using the following limits (available in Advanced Search and Command Search):
· Latest Update limits your results to include only the most recent records that were added to the database. The CSA Social Services Abstracts Database is updated on a monthly basis.

· Journal Articles Only limits the search to only include the publication type of journal articles.

· English Only limits retrieval to only records that are available in English. The CSA Social Services Abstracts Database indexes source publications in 32 languages; for non-English documents, titles are translated into English, and, whenever possible, an abstract is provided in English.

· By Publication Date limits retrieval to a specific date range (also available in Quick Search).

RESULTS PAGE
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Sorting
The sorting features give you the opportunity to order your results based on the publication date or relevancy.

· Most Recent First displays the records in order beginning with the most recent.

· Relevance Rank displays records in order based on relevancy. Relevancy is determined through a rating system that weighs the records based on the number of times the term(s) appear in the record and where they appear.
Type Tabs
CSA has classified the content with CSA Social Services Abstracts as Published Works, Scholars, and Web Sites. 
· Published Works is the results page default and includes thirteen publication types: Journals, Peer-Reviewed Journals, Conferences, Books, Chapters/Essays, Book Reviews, Reports, Dissertations, and Other. These categories are not mutually exclusive, e.g. a peer-reviewed journal would also be included in the journals publication type category.
· The Scholars tab is a unique tool for finding scholars and organizations around the world by specific area of study that can be found in the complimentary Community of Scholars: Social Science or the Community of Scholars: Complete database by subscription. Click here for more information.

· The Web Sites tab contains websites that have been carefully selected and reviewed by CSA’s editorial staff and include useful portions of academic, governmental, technical, and scientific web resources. 
Viewing Records
When viewing records on CSA Illumina notice that the title of the record, “View Record,” and both the author and descriptors are hyperlinked. To view the full record, click on either the title of the record or the “View Record” hyperlink. Clicking on the author name or the descriptors will search the database for each occurrence of the selected author or descriptor.

Printing, Saving, and Emailing Records
Printing, saving, and e-mailing records can be done by using the ‘Save, Print, E-mail’ function. This function also includes an exporting feature to a number of bibliographic managers such as RefWorks and the use of our output format editor, QuikBib. 

Showing Records
Select how to display records from the ‘Show’ pull-down menu. Options include displaying the short format, full format, full format-omit references, and custom format.

Duplicate Records
CSA Illumina automatically removes, or ‘de-dupes,’ any duplicate records that may appear in your set of results, displaying only the most complete record. You can use the ‘Show Duplicates’ feature to display the duplicates. This is especially useful when you are cross-database searching. 
Value-Added Features

CSA Illumina offers a number of value-added features to help with the search process and maximize the relevancy of search results. 

SCHOLAR PROFILES

For users whose subscription package includes access to the Community of Scholars™ complete database or Community of Scholars: Social Sciences™ (a value-added content resource, complimentary with Social Science databases from CSA), profiles of active academic scholars are provided as a supplemental resource to enhance your research. Click on the Scholars tab in the top row of resources across the top of your search results to access scholar profiles.

A listing of relevant scholars working in the subject area searched is displayed, with direct links to full Scholar Universe profiles. You can sort the listing of scholars by relevancy ranking or by last name. 

Community of Scholars™ profiles include current contact information, educational background, Website, link to CV, research interests, and verified publication lists, as available. Your search strategy also automatically provokes a search in a cross-disciplinary collection of scholar profiles called the Community Tree. Disciplines include: 
· Agriculture 

· Allied Health 

· Applied Science 

· Architecture 

· Arts 

· Business 

· Education 

· Engineering 

· Environmental Science 

· Humanities 

· Law 

· Mass Communication 

· Medicine 

· Natural Science 

· Social Sciences 

· Theology

Click on the (+) plus sign next to the major disciplines to see further sub-categories. The number in parentheses next to the discipline and/or sub-discipline indicates the number of scholar profiles available for that category. Click on a hyper-linked term to see the scholar profiles for that category.
Scholar Profiles: Short View with Community Tree™
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In order to view the full profile, click on the author name. The Co-Scholars tab indicates that verified scholar profiles are available for co-authors of the selected scholar. Note: Some co-authors may not have a verified Scholar profile in the database and therefore do not appear as Co-Authors (see below).

Scholar Profile: Full View
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For more information about the Community of Scholars™ database, click here or visit http://www.csa.com/e_products/COScholars.php. 
THESAURUS or INDEXING TERMS LIST SEARCH
CSA Social Services Abstracts is indexed using the CSA Thesaurus of Sociological Indexing Terms. By using the Sociological Indexing Terms list, you can search the CSA Social Services Abstracts Database directly for terms via an A-Z, a hierarchical, or a rotated index display. These display formats allow you to navigate the terms list alphabetically, through hierarchical relationships between terms, or using the rotated (permuted) index. After finding the appropriate terms, you can search for those terms in the database using the Search Feature within the Search Tools>Thesaurus tab. 
· The Alphabetical display presents an alphabetical list of thesaurus terms (see below). 
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· The Hierarchy display shows a terms and its hierarchy, including its Scope and History Notes, its unique alphanumeric code, any Use For (UF) or Use directions, and its hierarchical relationships with Broader Terms (BT), Narrower Terms (NT), and Related Terms (RT) (see below). 
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· The Rotated Index displays all thesaurus terms or phrases that contain the search term used alphabetically (see below). 
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Remembered (or Marked) Terms can be selected and searched from any of the displays, applying AND, OR, or Explode operators, and setting limits as defined above. 
BROWSABLE INDEXES

A browsable index is an alphabetical listing of terms used in a specific field of a database. You can browse this list to see, for example, various spellings of author names, what types of publications are covered by a particular database, or the names of journals indexed in a certain database. After finding appropriate terms, you can then submit a search for those terms. Searches may also be activated through three browsable indexes: Author, Journal Name, and Publication Type in the CSA Social Services Abstracts Database Browsable Index. Once the appropriate author name, journal name, or publication type is located, you can search directly in the database using the Indexes Search Feature on the left-hand side of the screen within the Search Tools tab (see below).
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The Research Process 
I)  How to begin the electronic research process

A.  Determine your goals:
1.  
State your research question:
"What and how does ethnicity of the child/children affect social workers’ handling of a child protection case?"

2. Set parameters for your search (i.e., technology type, geographical location)

"What factors are going to be analyzed (best practice, local and 

national legislation, theory and practice, etc.)?"


"What areas are to be included in the research (Europe, United States, Asia, Australia, etc.)?"

"What dates are to be set as parameters for this research, and is this time frame flexible?"     
B.  Identify general concepts:
Which general terms relate to your search?    

"Child Welfare Services"; “Cultural Pluralism”; "Ethnicity”; “Evidence Based Practice "; "Social Work"; "Decision Making”
C.  Choose the appropriate database

1. 
Are there specific journals or publications that specialize in my area of interest?
· British Journal of Social Work
· Child Abuse Review

· Children, Youth and Environments
· Children and Youth Services Review
· Cultural Diversity & Ethnic Minority Psychology
· Ethnic and Racial Studies

· International Journal of Child & Family Welfare
· Journal of Child and Youth Care Work
· Journal of Ethnic & Cultural Diversity in Social Work

· Social Work in Europe

· Sociological Studies of Children and Youth

2. 
Are any of these journals covered in CSA Social Services Abstracts or SAGE full-text collection database(s)? What other resources are available in the Web Resources Database?

II) Build your search strategy:

A. Quick search:

1. 
Enter phrase or multiple search terms separated by Boolean operators AND to 
link terms, OR to link similar words or synonyms:

"evidence based practice and cultur*" or enter  "child welfare* and 
evidence based practice or cultur* and social work" in the Quick Search box
Note: Consult thesauri for proper use of terms.  For example, use "sex" instead of "gender"; use "United States of America" instead of "America.”
B. Advanced Search: 
The drop boxes allow you to limit the search by any of the searchable field codes. You can also limit your search to specific publication years and choose the record format.  The descriptor field (DE) and abstract field (AB) will allow you to narrow your search even more by locating specific descriptors and key words in the abstract.

Example: If I wanted to limit my search to German...


DE=(evidence based practice and child welfare*) and LA=German
III) Analyzing Results
A.  Good results: 

If results are satisfactory, then Save, Print, or E-mail citations, download them to a 
      bibliographic manager such as RefWorks, or output them via CSA's QuikBib, which allows CSA Illumina users to easily generate a bibliography of selected records in eight of the most popular bibliographic styles found in the table below.
	· AMA (American Medical Association), 9th Edition

	· APA (American Psychological Association), 5th Edition

	· APA (American Psychological Association), 5th Edition - Annotated with Abstracts

	· ASA (America Sociological Association), 2nd Edition

	· Chicago Manual of Style, 15th Edition - Author-Date System

	· Council of Biology Editors – CBE 6th, Citation Sequence

	· Council of Biology Editors – CBE 6th, Name-Year Sequence 

	· Harvard

	· Harvard – British Standard

	· MLA, 6th Edition

	· MLA, 6th Edition - With subscriber information

	· Turabian, 6th Edition - Reference List

	· Uniform - Uniform Requirements for Manuscripts Submitted to Biomedical Journals


In addition to the QuikBib feature, the Save, Print, Email option offers the ability to save, print, email, or export to RefWorks the Marked Records or a group of records up to 500 at a time (see below). 

[image: image16.jpg]4 Marked Records | Search History | Alerts

(@ Use 4 Marked Records
© Use 252 records from the current results list of All Publication Types

From record |1 t0252 of 252 Published Works (maximum 500 at a time)

[ Short format

Comments:

New! Create a bibliography with Quik_Bib (Only records for Published Works will be processed.)
Choose a document format:

@ HTML O Text O RTF O MS Word
Choose a bibliographic style:

|APA - American Psychological Association, 6th Edition

To: | From: [

optional

File format: @ PC O Macintosh O Unix

Export to @ Refiorks|  (Only records for Published Warks will be processed.)

ot English _|v





B.  If results are not on target:

1. 
Check spelling of search terms and use thesauri or browsable indexes to drop 
unnecessary or misleading terms.

2. 
Increase precision: for example, if you want to emphasize the use of evidence based practice in European social welfare, then you may have to search evidence based practice as a descriptor (DE) or word in the title of the article instead of by keyword (KW).  
3. 
You may need to rethink whether the database you selected is appropriate for 
your search. 

C. Too few/too many results:

1.  
Increase retrieval by using fewer ANDs and more ORs 



DE=((evidence based practice) or (culture* or ethnic*) and (child welfare 


services))
2. 
Increase precision by using additional ANDs and fewer ORs (NOT can be used to   
exclude some terms)



DE=((evidence based practice) and (cultur* or ethnic*) and (social work and 

child welfare services))
Notice the last name is spelled differently, yet this is likely the same author. Search both to find all articles by this author.





Notice the variation of the author name. Search all instances/variations of a name to find every article by an author.





Collapse/Expand button to view Recent References results
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